
Section 1 

 

Before you request online services to parallel import inspection, please fill in this 

page: 

 Input the type of vehicle (1) 

 Input and confirm the chassis number (2) (3) 

 Input the captcha code. You may refresh the captcha code if require (4) 

 Confirm you have read our condition (5) 

 

You could be redirected to a waiting room to queue up for service depending on the 

demand to our services. In addition, systems may block service requests from 

duplicated vehicles or IP address.  

(1) 

(2) 
(3) 

(4) 

(5) 



Section 2 

 

Select your requested service (1) 

 Parallel Imported Vehicles by Individuals Examination Appointment 

Booking (refer sections 3 – 6 ) 

 Parallel Imported Vehicles by Individuals Examination Appointment 

Booking Rescheduling (refer section 7) 

 Reprint Appointment Letter (refer section 8) 

 

 

  

(1) 



Section 3 

 

 

Parallel Imported Vehicles by Individuals Examination Appointment Booking 

 You may check the booking timeslot availability (1) 

 Please select the date and time of booking by clicking on a date field (2) 

 Provide a contact number to receive alert or SMS from Transport 

Department (3) 

 Please also note there is a time limit (10 minutes) for you to complete this 

application and submit(4) 

 

  

(1) 

(2) 

(3) 

(4) 



Section 4 

 
 

Please confirm you have read and agree to the declaration (1). 

 

  

(1) 



Section 5 

New appointment booking 

 

Reschedule a booking 

 

 

Select a payment method, you will be redirected to payment service provider’s 

platform (1) 

Please confirm all the input data to be correct before accessing the payment gateway 

(2).  

(2) 

(1) 



If you are using FPS payment, please scan the displayed QR Code with your payment 

application. The QR Code will be valid for 3 minutes.

 

 

Public will be redirected to Section 6 after successful payment had been confirmed. 

 

 

  



Section 6 

 

 

 

 

You may download your appointment letter (1).  

  

(



Section 7 

 
Parallel Imported Vehicles by Individuals Examination Appointment Booking 

Rescheduling 

 Input the captcha code, you may refresh the captcha code if unclear (1) 

 Input the 12-digits appointment number located at the top of the 

appointment letter (2) 

 Input the security code (3) 

 

Please refer to section 3, 4, 5, 6 for subsequent steps. 

 

  



Section 8  

 
Reprint Appointment Letter 

 Input the 12-digits appointment number located at the top of the 

appointment letter (1) 

 Input the security code (2) 

 

Please refer to section 6 for subsequent steps. 

 


